
Over the last few months 
we have been delighted 
to welcome some of our 
members back into the 
building at our three 
weekly lunch clubs, three 
weekly tai chi classes 
and two weekly gentle 
exercise classes. 
We had intended to start new 
activities from November 
but unfortunately, we had to 
stop all social activities from 
Thursday 5th November until 
30th November 2020.  
Have a look at the inserted 
flyer for the schedule of 
activities we anticipate will be 
running from January. This 
may change as it is subject to 
Government restrictions.
Listed below are the services 
you can access from OPAL.
Digital support We have 
purchased 10 iPads to 
complement those we have from 
100% Digital Leeds. We are loaning 
these to our members who do not 
have their own device or internet 
access. Please see an article about 
the digital support service we are 
offering at OPAL on pages 6 & 7.

Hot meal delivery service, if 
we are unable to open for Lunch 
Clubs we will continue to deliver 
hot meals 5 days a week (Monday 
to Friday). If we can open for lunch 
clubs we will deliver on Tuesdays 
& Thursdays. We charge £3.50 
per meal and have capacity for 
new people to access this service. 
Contact us on 0113 261 9103 if 
you would like to know more.
The phone buddy scheme There 
are 400 OPAL members receiving 
a regular phone call for a general 
chat. If you don’t already have 
a phone buddy but would like 
one please let us know. This is 
a social call every 7-14 days
We were pleased to welcome 
two new members of staff 
from 1st December. Ellen will 
be developing our work in the 
community and Nikki will be 
promoting the cafe services.

Podiatrist
Nick Simpson the Podiatrist 
has extended the hours he 
works from the Therapy 
Room at Welcome In. To 
make an appointment please 
ring Nick 07751 078787.

Meetings
If you know anyone who 
may need meeting space 
we have rooms available for 
hire at the Welcome In. 
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The OPAL Drop In office is closed but you can call us Monday to Friday on 0113 2619103

OPAL is closing for the Christmas Holidays at 1.30PM 
on 24th December and reopening on Monday 4th 
January. There will be a lunch club on 4th January.
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Useful Information – Support and Shopping

British Red Cross – Support 
when it’s Needed Most

The British Red Cross are able 
to offer assistance with patient 
discharge, patient transportation 
to and from appointments, 
collection and delivery of 
medication/equipment and 
wheelchair loans. Their contact 
details are below.

Leeds Assisted Discharge 
Covid-19 0113 2615280 or 
Leedsasssisteddischarge.org.uk 

Morrisons doorstep deliveries

Morrisons doorstep delivery 
service is available for anyone 
self-isolating. Please ring 0345 
611 611 & select option 5 to 
place your grocery order, which 
will be delivered the next day. 
Standard delivery charge is £4.50 
for the elderly and vulnerable, 
delivery is free. 

Sainsbury’s home deliviery

Sainsbury’s still have their 
Phone Order Home Delivery 
Service renamed the Sainsbury’s 
Vulnerable Customer Line for 
those who cannot order online.

Tel: 0800 917 8557

Volunteer Shopping Cards

These enable you to purchase 
a shopping voucher for a set 
amount and have that sent 
directly to a friend or family 
member or volunteer. They can 
do your shopping without having 
to exchange cash. Each store has 
a slightly differently way to top 
up or reclaim any balance left on 
cards. These major stores are 
using a volunteer shopping card.

•  Aldi voucher scheme  
www.vouchers.aldi.co.uk

•  ASDA Volunteer Card  
www.cards.asda.com/volunteer

•  Marks & Spencer  
Altogether Giftcard  
www.marksandspencer.com/
we-all-in-this-together-
volumteer-e-gift-card/p/
gcp60282075

•  Sainsbury’s volunteer  
eGift Card  
www.sainsburysgiftcard.co.uk

•  Tesco Volunteer eGift Card 
www.tescogiftcards.com/
experience/tesco-egift-card 

•  Waitrose eGift Card  
www.johnlewisgiftcard.com

Online activities

The Virtual Village Hall, is brought 
to you by Royal Voluntary Service 
and supported by players of 
People’s Postcode Lottery.

The Virtual Village Hall is a 
programme of themed online 
activities designed to enjoy at 
home. 

Sessions are led by expert 
tutors, Royal Voluntary Service 
activity coordinators, volunteers, 
and require very little space or 
equipment. You’ll find a wide 
range of sessions to take part 
in, like creative arts and crafts, 
music and singing, cooking and 
baking, dance and exercise, and 
technology skills. Join in with live 
sessions or catch up on demand 
when it suits you. 

www.royalvoluntaryservice.org.
uk/virtual-village-hall/

Looking after yourself

Launched on Monday 2 
November, Leeds Mental 
Wellbeing Service is a partnership 
between the NHS, GP practices 
and community organisations 
across the city and delivers 
mental health support and a 
range of psychological therapies.

The website includes self-referral 
tools and the ability to book onto 
daytime sessions run by NHS 
mental health experts. Although 
it is not a mental health crisis 
service, there is an option to 
access a range of free online 
self-help video courses so Leeds 
residents can receive a level of 
support, day or night. If you have 
artwork that could inspire a wave 
of positivity across Leeds, help to 
mark the launch of Leeds Mental 
Wellbeing Service. Post your 
artwork on social media using the 
hashtag #GoodVibrationsLeeds 
and remember to visit 
LeedsMentalWellbeingService.
co.uk for tips and signposting to 
support your mental wellbeing.

www.leedscommunityhealthcare.
nhs.uk/our-services-a-z/leeds-
mental-wellbeing-service/home/



 

 

Friday Social Afternoon Online. 
Join us online every Friday at 2pm for an hour.   

For more information call 0113 261 9103 will give you the link and password 
 

1st Jan- CLOSED 
 
8th Jan- Coffee and Chat 
 
15th Jan - Rita tells us about "Life on Board" - a general view of what it was like to spend 
nearly four months on a cruise ship. 
 
22nd Jan- Battleships have a 10 x 10  paper grid prepared 
 
29th Jan - Quiz 
 
5th Feb - Sounds of our City - history of music in Leeds by Kitty Ross 
 
12th Feb - Dingbats 
 
19th Feb - Guess the object from a picture 
 
26th Feb - Travel with Connie to Iceland 

 

Leeds Health For All  Online Activity Schedule  

If you want to join any of these groups please ring Amy Hallam on 07508868354 who will give 
you the zoom links.  This schedule may change so its worth checking  with her first. 

Day Morning  Afternoon  

Monday Mindfulness  
10am—11am 

 

Tuesday Basic IT 10am & Quiz Time 
11am –12 noon 

 

Wednes-
day 

Sing & Shine  
11am –12 noon 

Tai Chi  
2pm-3pm 

Thursday Camera Club  
11am -12:30pm 

 

Friday Sing & Shine  
11am 

Poetry  
3pm - 4pm  



 

 

Useful Information 

Mobile Haberdashery 

Debbie and Mark run the Haberdashery Store 
to your door, which is a free, no obligation to 
buy, service. 
Simply get in touch and they’ll arrange a day/
time to bring the shop-on-wheels to your 
home. 
No minimum spend. 
To book your free home visit call or text  
07872 418 381. 
You can browse the dozens of shelves alone or 
with your support bubble. Simply 
send them your FULL address and contact 
number and they'll be in touch. 

The Mobile Haberdashery offers the same haberdashery experience you would expect of a city-
centre haberdashers, but on your doorstep! 
Find them on facebook https://www.facebook.com/themobilehaberdashery/ 
 

Homeshare Leeds (a Leeds City Council project) finds caring sharers for people who are looking 
for a helping hand at home, and who have a spare room.  
Homeshare Leeds continues to offer the scheme during the pandemic, with additional measures 
in place. If you are interested, to find out more please  contact Emma on 0113 3785410, 
or homeshare@leeds.gov.uk.    
 

Money buddies can help with personal budgeting this could mean 
MORE Money for YOU !  Money buddies can help with; 

Completing Financial Statements for Creditors 
Debt Advice 
Finding free stuff & getting money off  energy bills 
Help with applying for grants 
Letter writing to people you owe money to. 

 
 

Money Buddies can do phone appointments, if you ring 0113 2350276 they will ring you 
back within 48 hours.   

https://www.facebook.com/themobilehaberdashery/
mailto:homeshare@leeds.gov.uk


 

 

 End of Life Care Project 
 

Healthwatch Leeds is working with the Leeds Palliative Care Network to support the work being 
done in the city around ‘dying well in the community’ 
They are looking for people who have had experience of end of life care and support either at 
home, in a care home or in a hospice.  
The following link will take you through to the survey or alternatively tell us about your             
experience https://www.surveymonkey.co.uk/r/ZPCHJ66   
  
They are also looking at putting together case studies to share with service providers and         
commissioners about people’s experience of end of life care in the community.  They want to 
hear from a wide range of people and the stories can be shared in a range of formats. 
These can include:  
 Telling your/their story to us over the phone (we will transcribe this) 
 Posting/emailing your/their story following some guidelines provided by us 
 Sending us a video of you/them telling their story 
People can choose to share their details or remain anonymous if they wish. We are particularly 
interested to hear from hard to reach communities such as BAME groups and those who have 
family members who have died in care homes. 
Healthwatch Leeds can provide any support needed with access requirements such as 
interpreters. If you know someone who might be interested or would like any more information, 
please contact Healthwatch Leeds: 0113 898 0035 Email: info@healthwatchleeds.co.uk 
 

 
Belongings To Loved Ones 
 

Belongings to Loved Ones is a service in place for a 
relative / friend to drop off a single bag to their 
loved one who is staying in hospital whilst visiting is 
restricted.  The service is available Monday - Friday 
between 10:00 and 14:00 at Jubilee Reception LGI 
and Gledhow Reception SJUH - just hand your bag to one of our volunteers who will be wearing a 
green t-shirt and they will ensure that it is delivered safely to your loved one. 

Suggested belongings  
 Debit card for ‘hands free’ payments (at own risk). 
 Toiletry bag with soap, toothbrush 
 Comfortable, easy to put on clothes including nightwear and underwear. 
 Sanitary products, incontinence pads etc. 
 Contact details for family and friends 
 Mobile phone & charger (at own risk). 
 Comfort items e.g. photo of family / pets, pillowcase, book, magazine. 
 Other important items e.g. glasses or hearing aid. 
Please don’t send 
 Valuables such as jewellery  
 Sharps such as scissors / needles. 
 Flowers or balloons. 
 

mailto:info@healthwatchleeds.co.uk


 

 

 IT Support for Members at OPAL 
We introduced Steve to everyone in the November/December newsletter—he is providing IT 
support for OPAL members.  Steve has now had the opportunity to provide IT support to quite a 
few of our members and this is what he said about the IT support role so far.  
  
The focus to date has been to allocate the 10 iPads that OPAL has purchased.  This has been done 
by identifying members who do not have internet or a device with which to access the internet 
(although there are exceptions and we do assess on a case-by-case basis).   Steve has then been 
teaching people who have been allocated an iPad on how to use them.   The initial loan period 
for an IPad is usually around 2 months. This can be extended depending on a number of factors 
but the key principle is its usage. 
  
Steve tries to anticipate the requirements of the members by setting up as many of the 
applications prior to the loan period with the aim of making using the iPad as easy as possible.  
  
Steve’s top tip for teaching  someone who has never used a computer, tablet or smart phone is to 
break everything down in to small easy to remember steps and to repeat each step over and over 
again. A little and often works best.  Steve starts with getting the person he is teaching familiar 
with the keyboard and basic navigation.  Being familiar with the virtual keyboard and knowing a 
few key finger techniques are the building blocks of using a tablet. Once this becomes familiar 
then using the tablet such as browsing the Internet becomes much easier. 
  
Steve has also helped members who have their own devices, such as smart phones, tablets, 
laptops, and desktop computers.  The types of enquiries he has helped people with range from 
setting up reoccurring meetings on zoom, downloading the NHS app and setting up a Facebook 
page. 
  
Currently due to Covid restrictions Steve is helping people over the phone, however it can take 
more time as this is relying on Steve or the person he is teaching to convey what each see and 
what they mean.  Steve gets round this by making sure he is using the same devise as the person 
he is teaching along with the same version of the application. This limits assumptions by both 
parties seeing the same thing.  Once restrictions have eased, Steve will also be teaching small 
groups of up to 4 people on a wide range of digital skills.    
 
If you need IT support or would like to borrow an iPad and learn how to use it please contact 
OPAL.   If you have a device but are not confident using it and would like 
help, please contact OPAL. We are very keen to get as many people online 
as possible and break down the barriers to getting online.  We would like 
to reassure you that anyone can embrace the digital world, it really is a 
case of small steps and repeating each step so you are confident before 
moving on to the next one.  Getting online helps you access the world 
from your fingertips. You can join groups, keep in contact with family and 

friends. You can also shop online and access services online.  If you 
have not already done so please give it a go, you have nothing to 
lose. 



 

 

3 OPAL Members IT Support Journeys  
Peter - Steve helped me unsubscribe from Amazon Prime .  I am having 
ongoing weekly telephone support from Steve.  He explains things very 
clearly and has helped me resolve all the issues I have had.  I am pleased 
with the support Steve has provided me.  The ongoing support is helping 
me to have the confidence to try to resolve things for myself.  
 
Jane - Steve has been a lifesaver.  I wanted to update my very old IT 
equipment and get some advice on what IT equipment would be best for 
me and how to use it.  OPAL lent me an iPad, so I could try using one 
before committing to buy one. Steve has been helping me learn how to 
use the iPad. I have weekly phone calls with Steve and he teaches me 
over the phone. Steve has an amazing ability to analyse what people 
need and adapts to each person’s individual needs.  He explains things 
so that I can process and understand what he means and he always 
makes sure I have plenty of time to write notes down.  This means I can 
practise what I have learnt between my IT support phone calls.   
  
Steve has a very kind and gentle way about him and calmly resolves any 
IT issues I have had with complete ease.  Becoming more proficient at 
using IT has helped me with my independence and helped me stop 
worrying about getting things done, as I am able to do most things I need to do using the iPad.    
  
Recently a friend of mine died and due to Covid restrictions, I was unable to attend their funeral.  I was 
emailed an invite to attend online and I did not know what to do to register or how to attend an online 
funeral. I told Steve about it and he registered for me to attend my friend’s funeral online.  I would not 
have been able to do this without Steve’s help.  Steve really does go the extra mile to support you.  
  
The IT support services OPAL have provided have been the single most helpful service I have accessed 
since the Covid measures have been implemented.  It is not an exaggeration to say it has been life 
changing.  
  
Jill - I am a total beginner.  I wanted to keep in contact with friends and family.  Through the IT     
support and the iPad OPAL have provided I have been able to do this.   I have weekly phone calls with   
Steve and I am gradually getting more confident. 
  
My family in Scotland sent me photos of my great-great niece when she was only a few hours old and 
another with her 2 year old sister holding her.  I felt included in the happy event as it was happening.  
The emails supplement the phone calls I get and make me feel involved with my  family, even though 
they live so far away.   I am recently widowed and it is the first time in my life I have ever been on my 
own.  It has been vitally important to stay in touch with friends and family and having the iPad has 
helped me do this. 
 
Occasionally I get frustrated when I do not know what to do when the iPad does not do what I want it 
to.  Steve is incredibly patient, breaks things down into simple steps, and guides me through what I 
need to do. I would really like to thank OPAL for the iPad and IT support it’s been invaluable. 



 

 

Attendance Allowance—This is a benefit from the government for people over the 
age of 65 who have conditions or illnesses that are 
ongoing and from which you cannot get better. 
 

Do you struggle with personal care, such as getting 
washed or dressed, or do you need supervision to 
keep you safe during the day or night? Do you have 
any type of disability or illness, including sight or     
hearing impairments, or mental health issues such as 
dementia? Have you had this for more than 6 months? 
Then you may be eligible for this allowance. 
 
OPAL can help you fill in the form and apply for this. It 
takes us about 1½ hours to complete the form 
thoroughly with you and we are really clear about how your illness or disability affects your 
life and we don’t underestimate your needs. When we fill the form in with you we look at 
your situation on your worst day! We don’t leave things out. Often people will say they can 
manage well enough but when we go through how they manage different tasks then that is 
clearly not so. For example you may not use the bath as you can’t get in it and just have a 
strip wash or you may hold on to  furniture to help you get around the house or get up out of 
bed. We will need to describe any accidents or falls you’ve had recently and list things that 
you struggle to do unaided, even if you’ve developed ways to cope. We will describe any 
activity that takes you much longer than it would somebody without a disability to do, or if it’s 
difficult to do safely, we will include this too. If you need reminding or encouraging to do 
things then we need to note this down, as this also counts as help. 
 
We need to focus on how frequently you need help. For example, if you need help 
looking after your appearance, this could add up to six or seven times a day, if you 
include help to check your clothes are clean after a meal, help to find a coat and 
matching shoes and so on. We will need your National Insurance number and a list of any 
medications you are taking. It is also helpful if you know what conditions the tablets are for 
and how long you have had these conditions. It can take 6-8 weeks for the decision to come 
through. There are 2 levels of payment:- 
 £59.70 a week if you need help either in the day or at night 
 £89.15 a week if you need help both in the day and at night. 
 
Claiming Attendance Allowance won’t reduce any other income you receive and it’s tax-free. 
The payment is made in the same way as your State pension. Please bear in mind that    
Attendance Allowance doesn’t take into account difficulties you may have with housework, 
cooking, shopping and gardening. A little extra money can go a long way. You can use it in 
any way you like to meet your needs and stay independent in your own home. The money 
doesn’t have to be spent on a carer either. Some people use it for taxis to get out to places 
as they can no longer use the bus. Others save it up and use it for a fortnight of respite care 
in a home. The choice is yours and there are no checks on how you are spending the    
money. 
 
If you think you might be eligible and would like to apply for Attendance Allowance 
then please ring OPAL (0113 261 9103).  Due to the COVID-19 restrictions, the 
assessment can be done over the phone if you have someone who can sit with you 
and scribe for you.  If current COVID-19  restrictions allow home visits we can come 
to you, or we can arrange for you to come to the Welcome In. 



 

 

Inspired by Rowan and her narrowboat adventures this poem came to mind 
I Love A Little Narrowboat- By Pam Ayers  
 
I love a little narrowboat, I love the old canal,  
 
Imagining the tales these ancient waterways could tell,  
 
I love to work the lock, those oaken gates so firm and strong,  
 
With know-alls up above to tell you what you're doing wrong. 
 
I love to see the native creatures busy at the bank,  
 
The otter and the water vole, the terrapin and mink,  
 
And peering in the water, into shallows green and still,  
 
To see somebody's goldfish from the kitchen window-sill.  
 
I love to moor along the bank and hear the gentle rain,  
 
To cook a meal and watch the world beyond the window-pane,  
 
Little bobbing moorhen chicks, the mallard and the coot,  
 
Exhausted lovers hoping that their effort's bearing fruit.  
 
I love the ancient bridges, every keystone, every corbel,  
 
The singing of the little birds, the chirrup and the warble,  
 
To feed a lonely swan, so perfect, white as alabaster,  
 
Who struck me with his wing; observe my collar-bone in plaster.  
 
I love to meet the other folk who use the waterways,  
 
The walkers and the fishermen on sunny languid days,  
 
We drift beside the towpath and we breathe the         
summer's breath,  
 
Till roaring motor-bikers come and frighten us to death.  
 
I love the inland waterways and if it's in my power,  
 
I'll just keep on a-sailing at about three miles an hour,  
 
And when I see that final tunnel, into it I'll glide,  
 
I'll raise my yachting cap and see you on the other side.  



 

 

 
 

 
  

  

  

  

  

  

  

  

  
     

     

1960’s Singers Word Search 



 

 

                        
 
   

 
 

1960s Quiz—Send in your answers by 2nd February  2020 and you could win a prize.   

Answers to the November December edition: 1. Czech Republic, 2. Tom & Jerry  3. White 
4. Rhododendron 5. Far From The Madding Crowd 6. Stop racing 7. Slovenia 8. Windows 
9. Lyon’s 10. Johannes Vermeer 11. Speak of The House of Representatives 12. Ludlow 
13. Fargo 14. 1 Million 15. Lake District 16. Daily Grog Issue 

 

 

1.  In February 1962 which UK newspaper became the first to 
produce a colour supplement?  

 

2.  Which famous western leader died on January 24th 1965?   

3.  Debuting in US TV in January 1968, which TV series           
introduced Goldie Hawn to the world? 

 

4.  Yuri Gagarin became the first man in space in April 1961, 
what was the name of the craft?  

 

5.  Where were the 1964 Winter Olympics held?   

6.  Who won the first ever Super bowl in January 1967?   

7.  Prime Minister Harold MacMillan made his famous "Wind 
of Change" speech in 1960, what events did this signal?  

 

8.  The Beatles released their first LP in March 1963, what 
was its title? 

 

9.  In which year of the 1960s was the State opening of          
parliament first televised?  

 

10.  Who was the first female Prime Minister of Israel in 
1969?  

 

11.  Who first danced together in the Royal Ballet's 
performance of "Giselle" in 1962?  

 

12.  Which TWO musicals dominated the 37th Academy 
Awards in 1965 winning 13 Oscars between them, including 
Best Actor and Best Actress? 

 

13.What unsuccessful attempt to overthrow Fidel Castro's 
Cuban government took place in April 1961?  

 

14. Who won the 1967 Eurovision Song Contest for the UK?   

15. Which future president was elected Governor of California 
in November 1966?  

 

16.  What year was the first Glastonbury Festival?   



 

 

In Loving Memory 
Our thoughts go out to the families and  

friends of: 

We welcome your contributions for inclusion in Members’ Corner.  
Please do send short stories, poems, jokes etc. to us. 

 
 
 

 
 

  

Ron Walker  

Ewart Lewis  

Joy Lewin  

  

Yesterday my husband thought he saw a 
cockroach in the kitchen.  He sprayed    
everything down and cleaned thoroughly.  
Today I am putting a cockroach in the      
bathroom. 
 
Wearing a mask inside your home is now 
highly recommended.  Not so much to stop 
Covid but to stop you eating. 
 
These two jokes are curtesy of  Marlene  
Bellwood  thanks for sending them in. 



Thank you
•  We want to say a big 

thank you to our fantastic 
volunteers who are all 
amazing, we are incredibly 
grateful to them all.

•  We would like to thank 
everyone who has donated 
to OPAL in memory 
of Harry Brown and 
Margaret Lofthouse.

•  The Cookridge Crumpets 
very generously donated 
£200 for Christmas 
Hampers and Gifts. 

•  Calverley Rotary Club 
very generously donated 
£200 for Christmas 
Hampers and Gifts.

•  Ralph Thoresby School 
tell us they are really sad 
they cannot lay on the 
Christmas Banquet this 
year. Instead however, 
the sixth form students 
worked with Mitie to put 
together 150 hampers for 
us to distribute along with 
some lovely activity books. 
This was an incredibly 
generous donation and I’m 
sure will be appreciated 
by the recipients. 

•  Thank you to everyone who 
has donated gifts, which 
will be appreciated more 
this year than ever before. 
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Luxury self-contained 
apartments available 
with 24/7 onsite care 
and support.

Are you living alone or 
worried about an elderly 
relative? A care home  
is not the only option.
 
Westward Care have  
one bedroom self-
contained apartments 
with kitchen and 
wetroom available 
now in Headingley.

Short-term rental, 
shared ownership or 
full purchase options 
can be discussed. 

Flexible care 
packages dependent 
on your needs. 
 
Individuals and 
couples can be 
accommodated.

www.westwardcare.co.uk
0113 275 9950
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See the Photo Gallery on the OPAL website for more pictures.
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Freaky Friday
Staff and Volunteer 
Photos from Freaky 
Fright Friday 30 October 
2020. We had such 
fun putting Freaky 
Fright Friday together 
and seeing everyone’s 
fantastic costumes. We 
think we will have more 
dressing up fun in future. 
What do you think? We 
could have an Easter 
Bonnet extravaganza.

 


